
Models of Publicly Funded Home Care, their Characteristics and 
Quality: A Scoping Review
As the proportion of older adults in Canada grows, the increase in individuals requiring home care 
will have implications for health care services. Currently, a major concern for family caregivers is the 
mismatch in human resources to meet clients’ needs, resulting in dissatisfaction of caregivers and clients.

The aim of this scoping review is to explore the different publicly funded home care models in Canada 
and other countries, as well as their characteristics and quality. The objectives include identifying these 
models and their associated features, strengths, and areas for improvement, specifically in Canada and 
countries with similar healthcare systems such as the United Kingdom, Australia, New Zealand, Sweden, 
and Denmark. Additionally, the review seeks to assess evaluations of home care models from the past 
five years, focusing on quality, patient and family satisfaction, and the level of integration within the 
health and social care systems. In collaboration with our citizen partners, the goal is to share what we 
find to assist decision and policy-makers to optimize home care delivery that meets the needs of clients 
and their families. To disseminate the research findings, a one-page summary and infographic or short 
video will be created. We also hope to host an in-person round table event, in which knowledge users 
such as patients, caregivers, home care professionals, and health policy-makers can build relationships 
and engage in interactive discussions regarding home care. A report will also be prepared to summarize 
key takeaways from the event.

Rochelle Litvack  
Public Partner, SPOR Evidence Alliance
Rochelle submitted the topic for this review and self describes as a senior, caregiver and concerned citizen, 
and received the invitation to partner on this opportunity while serving on a committee of a health authority 
in Western Canada. Rochelle’s awareness of health issues is as a caregiver for her late husband and living with 
someone who was actively involved in healthcare for more than 50 years, as he was a pharmacist, president, 
CEO of a major teaching hospital, and health care consultant. Rochelle spent 10 years as a caregiver for her late 
husband who had Parkinson’s Disease and dementia. Rochelle has served on many committees and boards, 
including the board of Sara Riel. She was also the Patient Services Chair and representative on the board of the 
Canadian Cancer Society and served as a representative on the board of the Canadian Paediatric Oncology 
Support Group. In addition, Rochelle has been a board member for several community organizations. Her 
experience with caregivers has been extensive and she feels that she has a lot to offer.  

David Litvack
Public Partner, SPOR Evidence Alliance
David Litvack is a public affairs consultant and policy analyst who has worked on several projects in the private 
and public sector. His public sector experience includes projects in both federal and provincial governments. 
Relevant to this proposal are the contracts that David performed for Health Canada and Manitoba Health. Before 
consulting, he worked as a Parliamentary staffer, primarily as a ministerial advisor/assistant. David took time 
away from his career to help with the care of his father. There were several provincial government programs that 
allowed the Litvacks to care for him at home rather than an institution. David’s interest in participating in this 
project is to determine if broader lessons learned can be extrapolated from the Litvack’s anecdotal experience. 
Mr. Litvack will participate in assessing and providing his perspective on the literature included in this review, 
review findings, discussion of findings, gaps in knowledge, and suggestions for knowledge translation.
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Marilyn Macdonald, PhD 
Director, JBI Centre of Excellence  
Professor, School of Nursing, Dalhousie University 
Marilyn Macdonald is a Professor in the School of Nursing, and Director of 
the JBI Centre for Evidence Synthesis at Dalhousie University. She served 
as Theme Lead for Transitions in Care with the Canadian Frailty Network 
and Nova Scotia Lead for the Pan-Canadian Safety in Home Care study. 
She has a varied background in clinical nursing including general surgery, 
neurosurgery, cardio-vascular surgery, public-health nursing, home care, 
and a decade as a clinical nurse specialist. Her research population of 
interest is the older person in relation to home care, unpaid caregivers 
and care systems integration. Her research has contributed to mapping 
the terrain of safety in home care, recommending changes in home care 
delivery, and setting priorities for research in this domain. 
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