
Dental Service Utilisation among Individuals and Families Living in a 
Situation of Socio-Economic Disadvantage in Canada
Dental services can be very expensive and are not covered by universal healthcare in Canada. Instead, 
dental care is accessed through private insurance plans, workplace or school benefits, or government 
programs. People without dental coverage must either pay for services out of pocket or qualify for and 
access government benefits. However, these government programs may not cover all necessary services 
or the full cost of treatments. As a result, many barriers exist to accessing comprehensive dental care, 
particularly for those with limited financial resources.

The objectives of this scoping review are to identify barriers and facilitators to accessing dental 
healthcare for individuals and families experiencing socio-economic disadvantage in Canada and to 
explore approaches for improving access to dental care for these populations. The research findings will 
be shared in a report for the commissioning organisation, plain-language summaries and infographics 
for the general public, and a peer-reviewed publication. Additionally, the team will host a full-day 
knowledge exchange event in Montréal to foster collaboration and promote healthcare access and 
equity in Québec. Participants will engage in presentations, interactive sessions, and roundtable 
discussions focused on disseminating research results, building relationships with policymakers, and 
expanding the reach of this initiative to communities facing inequities.
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